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Note: Please check the restart-settings of your AntiVir Professional
configuration before migrating to SP2 to avoid unintended restart
behavior.

Please read the following article about restart behavior:

Restart settings and effects by the product update to service pack 2 for
AntiVir Professional 10



http://www.avira.com/en/support-for-business-knowledgebase-detail/kbid/841
http://www.avira.com/en/support-for-business-knowledgebase-detail/kbid/841
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1. Configuration settings

1.1 Product update

By clicking in the main menu on Extras > Configuration, a new window will appear. With
Expert mode enabled, you will find further down at Update the category Product update:

¢ Avira AntiVir Professional

Avira AntiVir Professional

Update > Product update

Expert mode

= D Standard configuration(™)

2 scanner

W Guard

@ MailGuard

@y WebGuard

= Firewall

= @ Update
[ M Product update
b Restark setkings
b File server

b Web server
A General

+4 start & o

Product updates
(=) Download and install product updates automatically {recommended)

Plzase note that a product update ray require an autaratic systern restart,

() Download product updates. IF a restart is necessary, install the update after the system restart,
otherwise install it immediately,

() Motify user if product updates are available

[ 7=]

() Do not download product updates

Description

@ @ W o1153am

Standard: "Download and install product updates automatically (recommended)"

1.2 Restart settings

By clicking in the main menu on Extras = Configuration, a new window will appear. With
Expert mode enabled, you will find further down at Update the category Restart settings:
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€2 Avira AntiVir Professional

Avira AntiVir Professional

@ '\2) & Update » Restart settings

Expert mode Restatt settings

=[] Standard configuration(*} () Restart the computer after I:l

p Scanner
@ Guard
Eg MailGuard
@ webGuard () Query whether computer should be restarted
= Firevwall
= @ Ipdate () Restart computer without query

¥ Product update

[ @R estart settings

b File server

b Wb server

A, General

(%) show reminder message For ‘Restart’ every : seconds

Description

i3 Start &

Standard: "Show reminder message for 'Restart' every 120 seconds*

Status: 05-31-2011
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2. Manual product update (independent from the configuration)

By clicking on Update - Start update product ... you can start a product update independent
from the set configuration:

¢ Avira AntiVir Professional

Help

Eile Update

iew Exfras

Start update. .. Fa

Manual update, .,

| Start product update. .. |

7e

Avira AntiVir |

- . .
N Overview @ Configuration
» Status

Events _— - .
@ Antivir Guard Activated Deactivate «
Reports
Local protection

@ ¥ Online protection Enabled
@ Online protection

@ Administration

@ » Last update 571072011 Start update

@ » ‘Your product is activated until: 17172012 Renew

Last complete system scan

Mot performed Scan syskem now

L | s . — =
‘5 start € - M O 2% by R E : ! (2 @0 W 11:55 A

Independent from the configuration means, it does not interfere with the set settings in the
configuration of AntiVir Professional at Update = Product Update. Instead, a product
update will always be performed.

The restart settings will be applied, however.
If the reboot dialog is clicked away with Later, it will reappear after 2 minutes by default.

After selecting Start product update ... the following dialogs will be shown:
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2 Avira AntiVir Professional |:||__ |X|
Eile

Wigw Extras Update

Avira AntiVir (SRl - [B]x]

(<,
I R' AVIRA

A overview Avira AntiVir Professional AVIRA C'l:}):mﬁguratiDn

Help

b Status

% Update requires a system reboot

Events
Deackivate «

& compulsory system reboot is required after this update.,
Stakus Howy do you want bo proceed?

Reports

Local protection

nline protection [ ]

" Cancelupdate

 Update in 60 = minutes. I

& Cantinue update

Time 0K [57] Frvbes Start update

TCETTTS T T Trovkes

Administration

Time remaining: 0o0:00 min

Dowrload speed: 0.0 kBlsec

Abort l [ Feport

Last complete system scan Not performed Sean systerm now

0

() S0l Search Deskiop

e

Status: 05-31-2011
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[y Compute Avira Vit
Control Center
S & Updater
d}
MMy hetwork

Avira AntiVir Professional

Status: 74 files have been successfully updated.

Time elapsed: 00:54 min ‘ Transmitted: 9384 kBytes

Time remaining: 00:00 min Remaining: 0 kBytes

Download speed: 4903.0 kBfsec |

Close [6] ” Report

‘5 Start & - st by £ W, & ” @& Updater R O W 12:04 PM

The restart dialog will appear after the successful update:

% System restart

The update performed reguires the system to be restarted.
Do o wank ko reskark the syskem now?

Yes ] ’ Later

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.

Status: 05-31-2011
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3. Manual product update (depending on the configuration)

3.1 Installing product updates automatically and restarting if necessary

Relevant settings for product update:

€& Avira AntiVir Professional

(X

AVIRA'

Avira AntiVir Professional

@ :._‘_‘_\,i ﬁ Update > Product update @ Hels

Expert mode

Product updates
=[] standard configuration(*) (=) Download and install product updates automatically (recommended)
’O Scanner Flease note that a product update may require an automatic system reskart,
W Guard

&% MaiGuard (7 Download product updates. IF a restart is necessary, install the update after the system restart,

&y webGuard otherwise install it immediately,
== Firetwall . . ’

= Motify user if product updates are available
= &) update (O Motify P P b

» Product update I:I

¥ Restart settings (") Do nat download product updates
b Fil= server

¥ Weh server
A, General

Description

If this option is enabled, no automatic product updates or notifications of available product updates
by the Updater are carried aut, Updates to the virus definition File and search engine are carried out
independently of this setting.

B W 11:14 AW

This option is especially recommended, since you only require one reboot.
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The update can either be the started using the corresponding entry within the tray icon
menu or via Start update on the AntiVir interface (not via Update - Start product update ...!):

€% Avira AntiVir Professional

Update Help

File

Wiey Extras

Avira AntiVir Professional

V4

Overview

AVIRA'

G

@ Configuration

b Skatus
Events

o Antivir Guard Activated Deactivate
Reporks

EI Local protection

0 ¥ Online protection Enabled

Online protection

@ Administration

Start update

¥ Last update RAng2011

o » Your product is activated until: 17172012 Renew

Last complete system scan MNot performed SEan sysbem now

-y Cr—— -
14 Start E c U)o s e W R g B @ 11:14 AW

Status: 05-31-2011
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Now it will show the following dialogs:

tZ Updater

Avira AntiVir Professional

€< Update requires a system reboot

& compulsory system reboot is required after this update,
Stakus How do wou want ko proceed?

™ Cancel update

r— " Update in I Al 3: minukes, I

¥ Conkinue update

Tirme 0K [58] Bvbes

Tirne rermaining: 0000 rmin = TrEytes
Download speed: 0.0 kB/sec
Abort ] ’ Fieport

X Updater

Avira AntiVir Professional

2
Skakus: 74 files have been successfully updated.
Time elapsed: 0055 min Transmitted: Q554 kBvtes
Time remaining: 00:00 min Remaining: 0 kBytes
Download speed: 4656,8 kBsec
Cloze [5] ] ’ Report

Status: 05-31-2011
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The restart dialog will appear after the successful update:

€% System restart ['5_(|

The update performed requires the syskem ko be restarted,
Do wou wank bo restart the system now?

=) (o)

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.

3.2 Downloading product updates and installing after reboot

The option is not necessarily recommended, as there are two restarts required until the
Service Pack 2 has been installed correctly for AntiVir 10.

Related setting for Product Update:

€% Avira AntiVir Professional

Avira AntiVir Professional

@ :L‘;‘:li :f},:\ Update > Product update

Expert mode Product updates

=[] standard configurationi*) () Download and install product updates autamatically (recommended)
= ,O Scanner
= ¥ Scan

¥ Action on detection

Please note that a product update may require an automatic system restart,

: (5) Download product updates, IF a restart is necessary, install the update after the system restart,
b Further actions okherwise install it immediakeky,

r P.rchlve.s () Notify user if product updates are available
b Excephions

¥ Heuristic I:I

b Report () Do nat download product updates
W Guard

g MailGuard
@y WebGuard
== Firetwall
= @ Update
[ BProduct update
¥ Restatt settings Description
b File server . - : -
If this option is enabled, product updates are downloaded and automatically installed by the Update
b Wb server component as soon as they become available, Updates ko the virus definition file and search engine

% General are carried out independently of this setting, The conditions for this option are: complete
configuration of the update and an open connection ko a download server,

e iy 2B ! @l B z5PM
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The update can either be the started using the corresponding entry within the tray icon
menu or via Start update on the AntiVir interface (not via Update - Start product update ...!):

€% Avira AntiVir Professional

File Wiew Extras

V4

Overview

G

b Skatus

Events

Reporks

Local protection

‘@ Online prutectlun

ndmlnlstratlnn

.4 Start

Status: 05-31-2011

Update

Avira AntiVir Professional

Help

AVIRA'

@ Configuration

Activated Deactivate +

o Antivir Guard

Enabled

51042011 Start update

11172012

Renew

o ¥ Your product is activated until:

Last complete system scan MNot performed acan system now

2 @ W 100 P
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A slideup will appear promptly, which points to the production update, noting that a reboot
for the installation is required:

K Avira
Important program files are available for
download.

The update will be installed automatically
after the next system restart.

R Avira ... 3Pl Search Desktop w9 '.; W 1:01 PM

Status: 05-31-2011
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Then the computer must be restarted manually (doesn't have to be done promptly):

“ Shut Down Windows

Copyright © 1985-2001
Microsoft Corporation

‘What do you want the computer to do?

| Restart v I

Ends your session, shuts down Windows, and starts
Windows again.

[ OK ][ Cancel ][ Help4]

start B c 2 £ W, % A0 Search Desktop [R‘-._‘ wm 1:02PM
5

After rebooting the Avira updater is started with a delay of about 2 minutes after the
application to install the downloaded files.

Status: 05-31-2011
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Now it will show the following dialogs:

=

o™
My Computel

(R Updater

(R Update requires a system reboot

A compulsory system reboot is required after this update.
How do you want to proceed?

" Cancel update

" Update in 60 < minutes,

' Continue update

Tie

Time remaining: 00:00 min T

Download speed: 0.0 kBfsec

|

Abort ] [ Report

‘4 Start & - & SO Y 2 By w : Desktop ye) O R W 1:05PM

Status: 05-31-2011
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[y Compute Avira Vit
Control Center
S & Updater
d}
MMy hetwork

Avira AntiVir Professional

Status: 73 files have been successfully updated.

Time elapsed: 02:40 min | | Transmitted: 9657 kBytes

Time remaining: 00:00 min Remaining: 0 kBytes

Download speed: 4792.3 kBfsec |

Close [7] ” Report

ll" start [ c:\ £ £ 2 (2 Updater OB Search Desktop R.;:L W 1:09PM

The restart dialog will appear after the successful update:

% System restart

The update performed reguires the system to be restarted.
Do o wank ko reskark the syskem now?

Yes ] ’ Later

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.

Status: 05-31-2011
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4. Automatic visible product update via Scheduler

4.1 Automatic and visible installation

Related setting for Product Update:

¢ Avira AntiVir Professional

Update > Product update :/.?\'i Help

Expert mode Product updates

= [ standard configuration*) (®) Download and install product updates automatically (recommended)
2 scanner
W cuard
E MailGuard () Download product updates. IF a restart is necessary, install the update after the system restart,
@ WebGuard otherwise install it immediately,

é E'r?'\ia" () Motify user if product updates are available
pdate

(B Product update I:I

b Restart settings () Do not download product updates
b File server

b Web server
A General

Plzase note that a product update rmay require an autaratic systern restart,

Description

FJ__ . r
i4 Start & o Y 2 ; s & WL 1153 am
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Now you need to create a "Job Product Update - Maximized":

€% Avira AntiVir Professional B.__
Eile

View Extras

/i

Avira AntiVir Professional

Update Help

=, / = o
Dvervlew ( 3 I: i:i E j @I @1 @ Configuration
@ Local protection : | T A| Action | Frequency Display mode | Enabled | Status |
2 Complete System Scan Scan Daily &t 12:00PM b Maximized |_ Ready

Update | Daily at 3:00 PM b Maximized

prot E; Product Update

Administration F

Cuarantine
¢ Scheduler

308 Search Desklop 2 Lz @M 2:54pMm

Status: 05-31-2011
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Depending on the set date, the Avira updater will be started and display the following
dialogs:
tZ Updater

Avira AntiVir Professional

&% Update requires a system reboot

& compulsary syskern reboot is required after this update,

Status: How do wou wank o proceed?

" Cancel update
— ™ Update in I 60 3: minutes,

% Continue update

Time elapsed: Ok, [50]

Time remaining)

Downlaad speed: 0.0 kBfsec

Abort ] ’ Report

% Updater

Avira AntiVir Professional

o
Skakus: 74 files have been successfully updated,
Tirne elapsed: 00:53 min Transritted: Q354 kBytes
Tirme remaining: 00:00 min Remaining: 0 kBytes
Download speed; 4422.5 kBsec
Cloze [4] ] ’ Repart

Status: 05-31-2011
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The restart dialog will appear after the successful update:

€% System restart [‘5_<|

The update performed requires the syskem ko be restarted,
Do wou wank bo restart the system now?

=) (o)

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.
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4.2 Automatic and visible installation after a system restart

Related setting for Product Update:

€2 Avira AntiVir Professional

Avira AntiVir Professional

@ @ ﬁ Update > Product update

Expert mode Product updates

=[] standard configurationi*) (O Download and install product updates automatically (recommended)
= p Scanner
= Scan
¥ Action on dfatection (5) Download product updates, IF a restart is necessary, install the update after the system restart,
b Further actions otherwise install it immediately,

r .D.rchlvgs (") Notify user if product updates are available
b Exceptions

¥ Heuristic I:I

b Report () Do not download produck updates
@ Guard

g MailGuard

Y webtuard

= Firetw'all

= @ Update
[ B Product update
b Restark settings
b File server

b Web server

Please note that a product update may require an automatic system restart,

Description

IF this option is enabled, product updates are downloaded and autarnatically installed by the Update
component as soon as they become available, Updates ko the virus definition file and search engine

% General are carried out independently of this setting, The conditions For this option are: complete
configuration of the update and an open connection ko a download server,

@@L @ z15pM

Now you need to create a "Job Product Update - Maximized":
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€% Avira AntiVir Professional |:|-__ |g|
Eile

Wigw Extras Update

/i

Avira AntiVir Professional

78
V4 | AVIRA

Q) Overview @ @ @ @1 @ @I @1 @ Configuration
w . __________ ______

@ Local protection : | T A| Action | Frequency Display mode | Enabled | Status |

| ) Complete System Scan Scan Daily at 12:00 PM b Maximized I Ready
nline prot E; &) Product Update Update Daily at 3:10FMh Maximized V¥ Ready

Administration F

Cuarantine
¢ Scheduler

Help

: s Start E o L 2 B €2 Avira ... SO0 Cearch Deskiop

Depending on the set date, the Avira updater will be started now and will display the
following dialog:

Status: 05-31-2011
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< Updater

Skakus: one file has been successfully updated,
Tirne elapsed: 00:21 min Transmitted: 228 kBytes
Tirme remaining: 00:00 rnin Remaining: 0 kBytes
Download speed; 7119.1 kB/sec

Cloze [5] ] ’ R eport

Within a short time a slideup will appear, which points to the production update, noting
that a reboot for the installation is required:

Status: 05-31-2011



AV10 SP2 Update Standalone | HowTo R’

Mozilla
Thunderbird “ AVil’a

Important program files are available for
L download.
2] The update will be installed automatically
AtoheReader after the next system restart.
9

o

My Documents

‘s Start & - ) 3 by £ B, & 208 Seaich Deskiop

e (R ®OW 3:11PM

Shut Down Windows

Microsoft®

Wind

H 3
Copyright £} 1985- ’m PrﬂfesslﬂrE'

Microsoft Corporation

@ What do you want the computer ko do?

Ends vour session, shuks down Windows, and starts

Windows again,

L Ok, J[ Cancel ][ Help ]

After rebooting the Avira updater is started with a delay of about 2 minutes after the
application to install the downloaded files.

Status: 05-31-2011
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Now it will show the following dialogs:

tZ Updater

Avira AntiVir Professional

X Update requires a system reboot
& compulsory syskem rebook is required after this update,

SkatLs How do wou want ko proceed?

" Cancel update

™ Update i a0 == inukes, I

— pdate in =~ minutes

¥ Conkinue update
Tirme QK. [59] Bvles
Time remaining: 00:00 min PR Troyles
Downlaad speed: 0.0 kBfsec

Abort ] ’ Report

< Updater

Avira AntiVir Professional

Skakus: 73 files have been successfully updated,
Time elapsed: 0z:41 min Transmikked: 9557 kBvtes
Time remaining: 00:00 min Remaining: 0 kBytes
Download speed: 4611.5 kBfsec
Cloze [8] ] ’ Report

Status: 05-31-2011
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The restart dialog will appear after the successful update:

€% System restart [‘5_<|

The update performed requires the syskem ko be restarted,
Do wou wank bo restart the system now?

=) (o)

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.
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5. Automatic invisible product update via Scheduler

5.1 Automatic and invisible installation as soon as an update is available

Related setting for Product Update:

¢ Avira AntiVir Professional

Avira AntiVir Professional

@ ﬁ :f),:\ Update > Product update :i’) Help

Expert mode Product updates
= [ standard configuration*) (® Download and install product updates automatically (recommended)
= P scanner Flease note that a product update may require an aukomatic system reskart,
= » Scan
b Action on d,atection (") Download product updates. IF a restart is necessary, install the update after the system restart,
Further actions otherwise install it immediately,

]
: Erchwss (O Natify user iF product updates are available
=reptions
¥ Heuristic I:I
b Repart () Do not download product updates
W Guard
Eg MailGuard
y Websuard
= Firevwall
= @ Update
| B Product update

¥ Restart settings Description
b File server
b Web server
% General

+4 start & o
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Now you need to create a "Product Update Job - Invisible™:

€% Avira AntiVir Professional

Eile Wigw Extras Update Help

Avira AntiVir Professional

AVIRA

Local protection

Mame Action | Frequency Display mode Enabled | Status

! ) Complete System Scan Scan Daily &t 12:00PM b IMaximized | Ready
@ Onling pratection Product Update Update | Daily at 3:32 PM b Invisible

E‘% Administration

Cuarantine d
¢ Scheduler

Depending on the set date, the Avira updater will be started now in the background:
The restart dialog will appear after the successful update:

(%, System restart E|

The update performed reguires the system to be restarted.
Do o wank ko reskark the syskem now?

Yes ] ’ Later

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.

Status: 05-31-2011
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5.2 Automatic and invisible installation at a system restart

Related setting for Product Update:

€2 Avira AntiVir, Professional

@ .y Update > Product update

Expert mode Product updates

=[] standard configuration(*) (") Download and install product updates automatically {recommended)
= 2 Scanner
= ¥ Scan
b Action on dFtection (3) Download product updates. IF a restart is necessary, install the update after the syskem restart,
¥ Further actions otherwise install it immediately,

r Archwgs () Motify user if product updates are available
¥ Exceplions

¥ Heuristic I:I

¥ Report () Do not download product updates
@ Guard

£ MailGuard

y Websuard

= Firetwall

= @ Update
¥ Product update
¥ Restart setkings
b File server

b \Web server

Plzase note that a product update ray require an autaratic systern restart,

Description

If this option is enabled, product updates are downloaded and automatically installed by the Update
companent as soon as they become available, Updates ko the wirus definition file and search engine
% General are carried out independently of this setting. The conditions For this opkion are: complete
configuration of the updat. . .for more information press F1,
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Now you need to create a "Product Update Job - Invisible™:
¢ Avira AntiVir Professional |:|__ z|
Eile Wigw Extras Update Help
Avira AntiVir Professional
AVIRA
Lacal pratection | Mame A| Action | Frequency Display mode | Enabled | Skatus |
) Complete System Scan Scan Daily &t 12:00PM b Maximized |_ Ready

Product Update

Update | Daily at 3:40PM b Invisible

Administration

Cuarantine
¢ Scheduler

14 start e - & 9 o &y # P €& fvira ... M Search Deskiop

0

Important: In this case, no slideup will appear. Therefore, the reboot has to be
performed manually.

The following entry will appear in the update log file:

[UPD] [INFQO]

This product update requires the system to be restarted. Due to the settings, the product
update will only be installed after the next system restart.

Shut Down Windows

Copyright € 1985-2001 ! '

Microsoft Corporation

Ends your session, shuts down Windows, and skarks
Windows again.

[ 04 ][ Cancel H Help

Status: 05-31-2011
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After rebooting the Avira updater is started with a delay of about 2 minutes after the
application to install the downloaded files.

Now it will show the following dialogs:

(< Updater

Avira AntiVir Professional

(X Update requires a system reboot

A compulsary syskem reboot is required after this update,
Skatis How do you wank ko proceed?

™ Cancel update

r— i Update in 60 == minutes, I

' Continue update

Time 0K [57] Evies

Tirne rermaining: 00:00 rrin = TrOykes

Download speed: 0.0 kB/sec

Abort l [ Fieport

Status: 05-31-2011
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< Updater

Avira AntiVir Professional

.'{-_.\'.
¢ ) Help
Skatus; 73 files have been successfully updated,
Time elapsed: 02139 min Transmitted: 9557 kByvtes
Time remaining: 00:00 min Remaining: 0 kBytes
Download speed: 47923 kB[sec
Cloze [B] ] ’ Report

The restart dialog will appear after the successful update:

% System restart [$_<|

The update performed reguires the system to be restarted.
Do o wank ko reskark the syskem now?

Yes ] ’ Later

AVIRA

This should be confirmed with Yes. If Later has been selected, the window will reappear

after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.
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6. Additional information

6.1 Behavior with logged-out users

If a computer should be in the log-in mode at the scheduled time,
the computer will not restart with the default configuration for the reboot behavior.
Instead, it will show a reboot-dialog when the user logs in.

€% System restart P§|

The update performed requires the syskem ko be restarted,
Do wou wank bo restart the system now?

=) (o)

6.2 Behavior with locked accounts

If the account of a computer should be in the locked mode at the scheduled time,
the computer will not restart with the default configuration for the reboot behavior.
Instead, it will show a reboot-dialog as shown in chapter 6.1 when the user logs in.



