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A. Installation of Avira with product activation

Please complete the following steps:
Install the software from the CD in this box
1. Insert the CD. The Avira assistant should start automatically. If it does not:

» Open Windows Explorer and view the CD’s contents
« Double click on the executable autorun.exe

Please select either the online installation (recommended) for Version 2012 or the offline installation for the previous version,
Version 10.

If you do not have a CD drive:

To download the program file, please go to our website www.avira.com and click on Support in the upper navigation bar. On
the Support page, click Download.

Click on the appropriate Avira software (Avira Antivirus Premium 2012 or Avira Internet Security 2012) and select the program
file fordownload. Save the program to your hard disk (e.g. to Desktop) and double-click on the program file to begin installation.

e Avira Antivirus Premium 2012 program file: avira_antivirus_premium_en.exe
« Avira Internet Security 2012 program file: avira_internet_security_en.exe

If you already have another Avira version on your computer, setup will ask if you want to uninstall this. Click yes to confirm.
You will then need to restart your computer, after which the installation will proceed automatically.

2. In the License Wizard, enter your activation code.

Alternatively, Avira can be run as a test version

license file. To do this, click on the HBEDV.KEY link
X AVIRA in the sentence “I already have a valid HBEDV.KEY
license file.”

Welcome to the license wizard!

This wizard helps vou to license your Awvira produck,
Flease note that an active internet connection is required.

what would vaou like ko da?
(%) Activate product

Click here if vou have already received the activation key.
hbedw, key

Activation code: |

{e.0.! 93555-55554-ED53W-TRCDS-LPUZY)

() Test product
Click. here if vou wish ko apply For a kest license to bry out the product's Full
functionality,

Note: For product activation, you need an Internet
connection. If you are using a proxy server, you

should define the correct setting via the

“Proxy settings...” button.

1 already have a valid hbedy. key License file,

[ < Back. H Mext = l [ Cancel




Installation and Licensing

(X, AVIRA

In the next window, enter your personal data so the license can be created. Information marked with a * is required

information.

& Avira Internet Security 2012

Registration

Flease enter your personal details
Title:*

First name:® l:l Surname:*

(X AVIRA

* = required fields

Emnail:*

|
Repeat email: * |
Street: |

Postal code: I:I City: |

[ves, T would like to subscribe ta the Avira newsletter

State:® |unTED STATES ~| Telephone:

= Back ” Mext =

] [ Cancel

Privacy Policy

3. Installation continues and is completed by clicking on Finish.

4. Click on the Avira Control Center icon on your desktop to open the Avira software. After successful installation,

a full system scan and the first update, this Avira Control Center window appears.

@& Avira Internet Security 2012
Fie Yew Extras Update Help

(X AVIRA Avira Internet Security 2012

Your computer is secure
Al services are working correctly

PC protection

Realtime Protection - o

£ sSean system o
Last scan: 8/31/2011

O Execute backup

Last backup: 9172006

7 Start update &
Last update: 8f31/2011

Your product is activated  12/31/2011
£ Renew

Internet protection

Firestiall
wieh Protection

Mail Protection

hild Pratection

Game Mods:
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B. Extend Avira license

These instructions let you activate the license after you have tested Avira using a test license or if you want to install the
new license after a license extension.

Open the Avira Control Center window from Start > Programs > Avira > Avira Version... or via the program desktop icon.

1. Click on Help in the menu bar and select License Management.

R Avira Internet Security 2012

File Wiew Extras Update it

Contents

(R, AVIRA Readne
Help me
Live Support
Forum

is secure

Download manual g correctly

ement
Recommend product

Send fesdback Internet protection

About Avira Internet Security 2012

Realtime Protection g & Firestial g £
£ scan system ol ieb Protection g &
Last scan: gfa1j2011
Ml Pratect
 exscto b g| | | Mt m e
Last backup: 9}12006
£ Start update &5
Lot et spaizin Child Pratection g Lol
Game Mode g

our productis activated  12/31/2011
7 Renew

2. In the License Wizard, to activate the product, enter the new license extension activation code you received.

If you have not yet purchased a new license, select the Extend License option and you will be forwarded to the Avira online
shop to buy a new license.

After the order is complete and you have received the activation code, go back to the instructions “B. Extend Avira license”
and begin again.

R Avira Internet Security 2012 le
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Yelcome to the license wizard!

This wizard helps vou to license your Avira product.,
Please note thak an active internet connection is required.
‘whiat would you like to do?

(%) Activate product
Click here if you have already received the activation key.

Activation code: |
(e.g.: 93555-5555A-ED53W-TRCDS-LPUZY)

() Test product
Click here if you wish to apply for a test license to kry out the product's Full
Functionality,

1 already have a valid hbedw.key License file,

Proxy settings...

[ < Back ” Iext = l[ Cancel
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C. License import fails

When you enter the activation code you may receive one of the following error messages:

Error code 407: It has not been possible to connect to the activation server, a proxy is being used for Internet access.
Solution: Click on Proxy settings in the License Wizard and enter the connection data.

Error code 551: The activation code was not entered correctly.
Solution: Check the entry paying particular attention to the “-“ symbol between the five blocks.

Error code 555: You are using an activation code that is not compatible with the Avira software you are using.

Solution: Cancel the installation, check the Avira version listed in the order confirmation and download the correct Avira
software program file from www.avira.com.

http://www.avira.com/en/support-download

Error code 556: The license period of the purchased activation code has expired.
Solution: Purchase a new activation code from our online shop.

No Internet connection: please check your Internet access as Avira was unable to establish a connection to the license
server on the Internet in order to activate your product. If you have no Internet connection on the activating computer, please
contact our Avira Support. Contact information is available at any time at:

http://www.avira.com/en/support

We hope you have found this information useful and that you enjoy the freedom and security of your new Avira software.
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