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The Marly Clinic (Clínica de Marly) is one of 
Bogotá, Colombia’s most renowned health-
care institutions. Since its establishment in 
1904, the clinic has been a pioneer in medical 
technology and know-how. Due to its exce-
llent reputation throughout the country, the 
institution’s professionals are regularly sought 
after by media to help shed light on medical 
matters that capture public interest.

The institution is well-equipped with state-of-the-
art technology. Their computers are managed by 
an experienced and knowledgeable IT team dedi-
cated to protecting the clinic’s systems. The team 
operates by the same principle of forethought and 
thoroughness the clinic abides by when treating 
patients.

Recently, the Marly Clinic was in search of a 
highly effective antivirus software. They knew that 
malware threats should never be taken lightly. Di-
fferent types of fraud can be committed when con-
fidential data is breached, particularly information 
concerning patients and doctors. The clinic is fully 
aware of this and this is why they recognize discre-
tion and security as top priority. 

They required a solution that stimulated 
efficiency and reduced delays caused by a slow 
system. So they ran tests and compared the results 
with those done by independent laboratories. The 

assessment revealed that Avira offered an unsur-
passed combination of effectiveness and speed. 
The IT team, together with Avira’s local distribu-
tion partner, evaluated the clinic’s infrastructural 
needs and defined a solution: the adaption of 
Avira’s solution for a long-term basis. 

Mr. Javier Fonseca, Head of Avira operations in 
Colombia, said “The Marly Clinic is one of our lea-
ding clients. They have made a firm commitment 
with us when they decided 
to adopt this long-term 
solution. Along with 
our partners, we take 
great care to meet all the 
client’s needs. It is extremely rewarding to see the 
level of satisfaction stated in the customer service 
feedback reports.”

During the pre-sales consultancy, the local 
distributor adapted all of the necessary materials 
to perfectly meet the clinic’s requirements, which 
greatly contributed to the project’s success.

Today, the Marly Clinic and their IT team can 
breathe a sigh of relief, knowing their healthcare 
experts and systems are protected by the best cy-
ber defense system available.
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