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Note: Please check the restart-settings of your AntiVir Professional
configuration before migrating to SP2 to avoid unintended restart
behavior.
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1. Verify the settings for the product update and restart

1.1 Product update settings

The configuration will be opened by right-clicking on "Configure" within the desired group
for the product "Avira AntiVir Professional 10 (Windows), EN":

{?: Avira Security Management Center ;Iilﬁl
@ File Acton Wiew Window Help |;li|i|

2 [ 2F 40 XE oz BHE 720 = 6D

| Avira Security Management Center Product name | Product state | Status details |
=) ;’3 Awira Security Management Center Frontend Eﬂvira SMC Agent Ok
& Software Repository [ avira Antivir Professio... Ok
= ﬁg Security Environment
Iﬂl; Domain Controllers
B ﬁ';' E_ Hesek error state
B2 Views 4
Installation Lo
ﬁl; o cunﬁgurﬁu::n Avira SMC Agent 4 I
ﬁl; Ma ornmanl 5 : .
B Networ Automatic update 3 Avira Antivir Server 10 (Windows), EN » Send now
ad Events Search Reset to parent's configuration
\I Report: Create report
W Configu  User permissions
3 User v IP Address filter
#) Info Ce
M 3
= @ Avira Ir =
E 2 19 New Window from Here
3
S Cut
% Delete
Ar  Rename
Refresh
Properties
Help
< | ©

| | |
f_','-'SiartlJ % : JDE|@(bﬂIblm@ 16:24 B
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at "Update" within the category "Product update™:
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With activated "Expert mode", you will find the respective settings for the product update

{Zk\vira Security Management Center ;lilil

¥ File Acton view Window Help |;|i|5|

Ig R A T e D I ([m o oam -

i Configuration x| =
E @ ."‘-‘i ﬁ Update > Product update !/?\'i Hely

v Expert mode

,O Scanner
W Guard
&% MailGuard
E§ WebGuard
=/ Firewall
= ) Update

A, General

[~ Inherit configuration

[ W Product update
b Restart settings
b File server

b Web server

= D Standard configuration

— Product updates
% Download and install product updates automatically (recommended)
Please note that a product update may require an automatic system restart.

" Download product updates. If a restart is necessary, install the update after the system restart,
otherwise install it immediately.
" MNotify user if product updates are available

I 7 _l; day(s)

Motify once again after

™ Do not download product updates

Description

Send later | Smdnowl

Cancel |

|

N

|
f}smrtH L &

=&

R

In order to install the product update, make a selection between the first two options.

Standard: "Download and install product updates automatically (recommended)"
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1.2 Restart settings

We strongly advise you to verify the reboot settings and modify them if necessary.

Choose the configuration by right-clicking on "Configure" within the desired group for the
product "Avira AntiVir Professional 10 (Windows), EN:

{?: Avira Security Management Center ;Iilﬁl
;’3 File Acton Wiew Window Help |;|i|i|
G EEE I ER L R
| Avira Security Management Center Product name | Product state | Status details |
=] ;’3 Avira Security Management Center Frontend 'Enuira SMC Agent Ck
& Software Repository [ avira Antivir Professio... Ok
= ﬁg Security Environment
Iﬂl; Domain Controllers
B dly E_ Resel ertat state
22 Views L4
Installation Lol
dio T Configuration ld  Avira SMC Agent 4 I
di Mai Commands. >
B Networ Automatic update 3 Avira Antivir Server 10 (Windows), EN 3 Send now
ad Eyents Search Reset to parent's configuration
\I Report: Create report
7 config.  User permissions
3 User v IP Address filter
#] Info e
3
= @ Avira Ir ew
E 2 19 New Window from Here
g
S Cut
% Delete
A7 Rename
Refresh
Properties
Help
1] | 2l
f}smrtHi;E = [@ ]DE|@(b[|Ibl”@ 16:24 D
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With activated "Expert mode", you will find the respective settings for the product update
at "Update" within the category "Restart settings":

i8]

[## File Action View Window Help |_|E|5|

|§ DO s P I 1w A -

B connouranon .
B - oy —
E @ Le') @ Update > Restart settings ? ) Help

[V Expertmode — Restart settings
= D Standard configuration " Restart the computer after I 300 3: seconds {with countdown messages, cannot be
2 Seanner canceled)
@ Guard . =
@ MailGuard %' Show reminder message for Restart every I 120 _|; seconds
@y WebGuard " Query whether computer should be restarted
= Firewall -~ .
= @ Update Restart computer without query
¥ Product update

'
b File sergr

b Web server
. General

Description
[ i ice Sendlater || Sendnow |  Cancel |
< | _'II
| | |
Dsart| | % B = [@ e @E b B s m

Select the desired reboot setting.
We always recommend the default configuration if you are uncertain!

Default: "Show reminder message for 'Restart’ every 120 seconds”
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2. Starting the product update manually via command

2.1 Visible manual update using commands

Information: It is our general recommendation to start updates using the invisible mode,
as long as products are used in the SMC environment - regardless of whether it is a
standard update or product update.

The aim is therefore to disrupt the user as little as possible in their daily work.To start the
product updates, select the option "Start Update" by right-clicking on "Commands" in the
desired group for the product "Avira AntiVir Professional 10 (Windows), EN":

Important: By clicking on Start update the update will be applied to the whole group, if
selected!

(2 Avira Security Management Center =180x]
@ File  Acton Wiew Window Help |;|i|£|
ez 7Fl{d0XDo=BHR[fPO= o'
~| Avira Security Management Center Product name | Product state | status details |
= @ Awira Security Management Center Frontend E#wira SMC Agent ok
& Software Repository [Z3 avira Antivir Professia... Ok

= ﬁl; Security Environment
ﬁl; Domain Controllers
= iﬂl; Sales

= 3 u
,  View Logfile

| Reset error skate

dig I Views r
ﬁl; Marketin - Installation 3
B Network neic Configuration 3
wd Events Commands 3 Avira SMC Agent 4 I
\u Reports Automatic update 3 Avira AntiVir Professional 10 (Windows), EN Scan
) Configuratio Create report Gira Gntivit Server 10CWindaws], EM Stop scan

3% User Manage

User permissions Force agent synchronization Start update
ﬂ Info Center Trstalljurinstall modul
8 Avira Interm View 3 s ninstal madies
B ) Enable/disable modules
H 2 192,168 New Window from Here
E Rele
J5) sche e

A2 sery Delete
A2 Fron  Rename

Refresh
Export List...
Properties
Help
4| | i
| | |
ffstartH | ;ﬂ; JDEH@”:b[FDE 15:25 B

The command can be transferred to the clients on the network with the display modes
"maximized" or "invisible" as well as with the update modes "Standard update" or "product
update".
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In this case, choose "maximized" and "Product update™:

_Qf. Avira Security Management Center

AVIRA

=121

[## File Action View Window Help

| =181

|$$|ﬁ|£ﬂ|*ﬂ&.§?|ﬂ”§@@ﬂ o)

=] Iﬂl;l Security Environment
Iﬂl;l Domain Controllers
= ﬁl;l Sales
[l # CLIENT1
1§ Avira SMC Agent

Avira Antiir Profe: =lolx|
dig I

ﬁl;l Marketing Update
B network neighborhood
wd Events Display mode: In‘laximized j
. Reports Update mode: Product update
¥ Configuration
34 User Management
&) Info Center
g @ Avira Internet Update Manage  Schedule this command | oK I Cancel
= 3y 192.168.2,1:7050
1 Released products
75 scheduler
AL server Settings
A% Frontend Settings

< | o

[ | Awira Security Management Center Product name | Product state | Status details |
=] @ Avira Security Management Center Frontend 1"E§.|'-wira SMC Agent Ok
) Software Repository [E3 wira Antivir Professio... Ok

Lrsan| | & B & [@ ||| BE s " # 1©2 m
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Now it will show the following dialogs on the client:

2 Updater

€% Update requires a system reboot
& compulsary syskem rebook is required after this update,
SkatLs Howe do wou want to proceed?
" Cancel update
— " Update in I ] 3: minukes, I

' Conkinue update
Tirne Ok [59] Evbes
Tirne remaining: 00:00° min FeETrT, TrOyles
Download speed: 0.0 kB/sec

Ahaort ] ’ Fepaort

< Updater

Avira AntiVir Professional

2
Skakus: 76 files have been successfully updaked,

Tirne elapsed: 00:52 min Transritted: 9385 kBytes
Tirme remaining: 00:00 rnin Remaining: 0 kBytes
Download speed; 4720.3 kB/'sec

Cloze [5] ” R eport
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The restart dialog will appear after the successful update:

% System restart P§|

The update performed requires the syskem ko be restarted,
Do wou wank o restart the system now?

=) (o)

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.

2.2 Invisible manual update using commands

To start the product updates, select the option Start Update by right-clicking on
"Commands" in the desired group for the product
"Avira AntiVir Professional 10 (Windows), EN":

Important: If selected the update will be applied to the entire group by clicking on Start
update.

Status: 06.06.2011 10
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(2 Avira Security Management Center =180x]
% File Acton View Window Help |;|i|i|
e 7Fl{d0XDo=BR[SPO= o'
| Avira Security Management Center Product name | Product state | Status details |
= @ Awira Security Management Center Frontend 'Eﬁwira SMC Agent ok
& Software Repository .l'-wira AntiVir Professio... Ok
= ﬂ; Security Environment
Iﬂl; Domain Controllers
= |;E|;| Sales
= 3 I
%rﬂ!ﬂew Logfile
| Reseterror skate
dig I Views L4
ﬁl; Marketin - Installation 3
B Network neic Configuration >
@d Events Commands ld  Avira SMC Agent 4 I
.| Reports Automatic update [N Avira AntiVir Professional 10 (Windows), EN  » [
7 Configuratio  greate report Gira Gntivit Server 10CWindaws], EM Stop scan
¥} User Manage \User permissions Force agent synchronization Start update
&) Info Center Tnstaljuninstall modules
= g AviraIntern  View i’ Enable/disable modules
H 2 192,168 New Window from Here
 Rele
75 sche e
% Serv Delete
% Fron  Rename
Refresh
Export List...
Properties
Help
4] | |

|
L‘.smrtH hH & ﬁ'ﬁ

|oE| @ E o [ 7 16:25 mm

The command can be transferred to the clients on the network with the display modes
"maximized" or "invisible" as well as with the update modes "Standard update" or "product

update”.
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In this case, choose "invisible" and "Product update":

EIE
G re Acon vew widow veb [N
&9 7P| {0RF o= B[P0 = 6"
| Avira Security Management Center Product name | Product state | Status details |
= @ Avira Security Management Center Frantend -Eﬁuira SMC Agent Ok
8 Software Repository [ avira Antivir Professio... Ok

=] Iﬂl;l Security Environment
Iﬂl;l Domain Controllers
= ﬁl;l Sales
E # CLIENT1
‘3 Avira SMC Agent

Avira Antiir Profe: =lolx|
dig I

ﬁl;l Marketing Update
B network neighborhood
ad Eyvents Display mode: invisible
N Reports Update mode: IProduct update j
¥ Configuration
34 User Management
&) Info Center
5§ Avira Internet Update Manage  Schedule this command | oK I Cancel |
= 3y 192.168.2,1:7050
% Released products
S Scheduler
AL server Settings
A% Frontend Settings

< | o

| | |
Dsart| | % B = [@ [E@E B s m

Once the command has been sent, the Avira updater will be started in the background:

The restart dialog will appear after the successful update:

% System restart r>_<|

The update performed reguires the system to be restarted.
Do ol wank ko reskark the syskem now?

Yes ] ’ Later

This should be confirmed with Yes. If Later has been selected, the window will reappear
after about 2 minutes. This continues until the restart has been completed.

After the restart AntiVir Professional 10 has been updated to service pack 2.
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3. Starting product updates automatically using scheduled
tasks

3.1 Automatic visible product updates using scheduled tasks

Information: It is our general recommendations to start updates using the invisible mode,
as long as products are used in the SMC environment - regardless of whether it is a
standard update or product update.

The aim is therefore to disrupt the user as little as possible in their daily work.

To start the product updates, select the option "Start Update" by right-clicking on
"Commands" in the desired group for the product "Avira AntiVir Professional 10 (Windows),
EN":

Important: If selected the update will be applied to the entire group by clicking on Start

update.
(] Avira Security Management Center =l
@ File  Acton Wiew Window Help |;|i|5|
e[ 7El40XDo=BHR[F20= 3
~| Avira Security Management Center Product name | Product state | status details |
=] @ Avira Security Management Center Frontend 2 Avira SMC Agent Ck
& software Repository [Z3 vira Antivir Professia... Ok

= ﬁl; Security Environment
ﬁl; Domain Controllers
= iﬂl; Sales

B 3 u
,  View Logfile

| Reset error skate

ﬁl;l T Views 3

ﬁl; Marketin - Installation 3
B Network neic Configuration 3

ad Eyents Commands 3 Avira SMC Agent 3 I

.| Reports Automatic update 2 Scan

7 Configuratio  greate report Gira Gntivit Server 10CWindaws], EM Stop scan

¥} User Manage \User permissions Force agent synchronization Start update

ﬂ Info Center Install/uninstall modules
B @ Avira Interr RN ) > Enable/disable modules

H 2 192,168 New Window from Here

'E Rele
E} Sche s

A2 sery Delete
A2 Fron  Rename

Refresh
Export List...
Properties
Help
4| | i
| | |
l‘jstartH 4L = ;ﬂ; JDEH@”:b[FDE 15:25 B

The command can be transferred to the clients on the network with the display modes
"maximized" or "invisible" as well as with the update modes "Standard update" or "product
update".
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In this case, choose "maximized" and "Product update":

_Qf. Avira Security Management Center

AVIRA

=121

[## File Action View Window Help

| =181

|$$|ﬁ|£ﬂ|*ﬂ&.§?|ﬂ”§@@ﬂ o)

=] Iﬂl;l Security Environment
Iﬂl;l Domain Controllers
= ﬁl;l Sales
[l # CLIENT1
1§ Avira SMC Agent

Avira Antiir Profe: =lolx|
dig I

ﬁl;l Marketing Update
B network neighborhood
wd Events Display mode: In‘laximized j
. Reports Update mode: Product update
¥ Configuration
34 User Management
&) Info Center
g @ Avira Internet Update Manage  Schedule this command | oK I Cancel
= 3y 192.168.2,1:7050
1 Released products
75 scheduler
AL server Settings
A% Frontend Settings

< | o

[ | Awira Security Management Center Product name | Product state | Status details |
=] @ Avira Security Management Center Frontend 1"E§.|'-wira SMC Agent Ok
) Software Repository [E3 wira Antivir Professio... Ok

Lrsan| | & B & [@ ||| BE s " # 1©2 m
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You can create this command by clicking on Schedule this command:

{7 Avira Security Management Center 8=l
[7f Fle Acton View Widow Hep JREE
G EEEN EEY IR

|| Avira Security Management Center Node | MName | Task type | Period | Start
=] @ Awira Security Management Center Frontend
. There are nn items to show in this view
ﬂ Software Repasitory pr——— il
=] Iﬂl;l Security Environment PEALE SR
Iﬂl;l Domain Controller
El diy Sales Please select the date and time when to start the task:
# CLIENT1 .
g 1T Start time Start date
iy Marketing hs:z?:oo :I |11.05.2011 j ¥ Catch up task when missed
B network neighborhoo
@ Events
ven Flease select on which weekdays
. Reports the task shouid be executed
7 Configuration
3 User Management ¥ Monday IV Friday %
4 Info Center M T o [# Saturday

@ Avira Internet Update
¥ Wednesday W Sunday

v Thursday

< Badk Finish Cancel

4] | D
| | |
Crstart] | % - & Joe|B & @ s [ f s mm
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Set the desired start time for the product update. You can find the scheduled task now
again in the view "tasks":

(£ Avira Security Management Center == x|
;
;’3 File  Acton View Window Help |_|- _IIﬁl ll
o= |2E 4 0IRE o= HE| "
| Awira Security Management Center Mode | Name | Task type | Period | Start | act
= B Avira Security Management Center “mSales Product Update Server task Daily 11.05.201108:27:00 rwi|

ﬁ Software Repository
= ﬂ; Security Environment
Iﬂl; Domain Controllers
5 s
# CLIENT1
dig I
Iﬂl; Marketing
¥ Network neighborhood
@3 Events
\| Reports
7 configuration
3% User Management
# Info Center
@ Avira Internet Update Manager

3|

| I
JoE|[@ & @ s [ @ o6 mm

Now the job is automatically executed by the SMC Agent (see 2.1) and the restart dialog
will appear on the client after a successful product update.

After the restart AntiVir Professional 10 has been updated to service pack 2.
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3.1 Automatic invisible product updates using scheduled tasks

To start the product updates, select the option "Start Update" by right-clicking on
"Commands" in the desired group for the product
"Avira AntiVir Professional 10 (Windows), EN":

Important: If selected the update will be applied to the entire group by clicking on Start

update.
Q: Avira Security Management Center ;Iilﬁl
;’3 File Acton Wiew Window Help |;|i|i|
I ENEEIEEEE EEL R
| Avira Security Management Center Product name | Product state | Status details |
=] ;’3 Avira Security Management Center Frontend 'Enuira SMC Agent Ck
& Software Repository [ avira Antivir Professio... Ok

= ﬁg Security Environment
Iﬂl; Domain Controllers

= ﬁl;l Sales

S n
, View Logfile

| Reseberror skate

ﬁl;l T Views 3
Iﬂl; Marketin  Installation 3
B network e Configuration »
wd Eyents Commands ld  Avira SMC Agent 4 I
\| Reports Automatic update 3 Avira AntiVir Professional 10 (Windows), EN  » Scan

7 configuratio

Create report fyvira Antivic Server 10 (Windaws), ER Stop scan
3% User Manage

User permissions Force agent synchronization Start update
# Info Center -
Installfuninstall modules
= @ Avira Interny - View g Enable disable modules
B £ 192,168  New Window from Here
2 Rele
J5) sche L

AL gery  Delete
% Fron  Rename

Refresh

Export List...

Properties

Help
l | i
| | |
bDsen| | & 8 & [@ e [BE b W wxm

The command can be transferred to the clients on the network with the display modes
"maximized" or "invisible" as well as with the update modes "Standard update" or "product
update”.

Status: 06.06.2011 17



AV10 SP2 Update via SMC | HowTo

AVIRA

In this case, choose "invisible" and "Product update":

2. Avira Security Management Center =[] x|

8 Fie Acoon Vew Wedow Wb | L8] =
e EVEE EEET E LR

|| Avira Security Management Center Mame | Operating system | Computer status | Hostr
=] @ Avira Security Management Center Frontend 2) CLIENT1 Microsoft Windows XP Profes...  Online 192.1
ﬂ Software Repasitory
=] Iﬂl;l Security Environment
Iﬂl;l Domain Controllers
El diy Sales
[E1 3 CLIENT1
718 Avira SMC Agent

Avira Antiir Profe: =lolx|
dig I

ﬁl;l Marketing Update

B Network neighborhood
ad Fyents Display mode: Iinvisible j
N Reports Update mode: |Product update =]
¥ Configuration
34 User Management

&) Info Center
= B Avira Internet Update Manage OK | Cancel |
= # 192.168.2.1:7050
% Released products

75 scheduler
AL server Settings
A% Frontend Settings

4 R0 | KT | N
| | |
Lrstan| | % =Y |oE[ @E th [F B 1709 B
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You can create this task by clicking on Schedule this command:

{7 Avira Security Management Center 8=l
[7f Fle Acton View Widow Hep JREE
G EEEN EEY IR

|| Avira Security Management Center Node | MName | Task type | Period | Start
=] @ Awira Security Management Center Frontend
. There are nn items to show in this view
ﬂ Software Repasitory pr——— il
=] Iﬂl;l Security Environment PEALE SR
Iﬂl;l Domain Controller
El diy Sales Please select the date and time when to start the task:
# CLIENT1 .
g 1T Start time Start date
iy Marketing hs:z?:oo :I |11.05.2011 j ¥ Catch up task when missed
B network neighborhoo
@ Events
ven Flease select on which weekdays
. Reports the task shouid be executed
7 Configuration
3 User Management ¥ Monday IV Friday %
4 Info Center M T o [# Saturday

@ Avira Internet Update
¥ Wednesday W Sunday

v Thursday

< Badk Finish Cancel

4] | D
| | |
Crstart] | % - & Joe|B & @ s [ f s mm
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Set the desired start time for the product update. You can find the scheduled task now
again in the view "tasks":

(£ Avira Security Management Center == x|
;
;’3 File  Acton View Window Help |_|- _IIﬁl ll
o= |2E 4 0IRE o= HE| "
| Awira Security Management Center Mode | Name | Task type | Period | Start | act
= B Avira Security Management Center “mSales Product Update Server task Daily 11.05.201108:27:00 rwi|

ﬁ Software Repository
= ﬂ; Security Environment
Iﬂl; Domain Controllers
5 s
# CLIENT1
dig I
Iﬂl; Marketing
¥ Network neighborhood
@3 Events
\| Reports
7 configuration
3% User Management
# Info Center
@ Avira Internet Update Manager

3|

| I
JoE|[@ & @ s [ @ o6 mm

Now the job is automatically executed by the SMC Agent (see 2.2) and the restart dialog
will appear on the client after a successful product update.

After the restart AntiVir Professional 10 has been updated to service pack 2.
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4. Additional information

4.1 Behavior with logged-out users

If a computer should be in the log-in mode at the scheduled time,
the computer will not restart with the default configuration for the reboot behavior.
Instead, it will show a reboot-dialog when the user logs in.

€% System restart §|

The update performed reguires the system to be restarted.
Do ol wank ko reskark the syskem now?

=) ()

4.2 Behavior with locked accounts

If the account of a computer should be in the locked mode at the scheduled time,
the computer will not restart with the default configuration for the reboot behavior.
Instead, it will show the same reboot-dialog as in 4.1 when the user logs in.
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