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1. Migration from Avira Professional Version 10 SP2 to
Avira Professional Security using SMC

Preparation:

Necessary preparations of the SMC environment for the migration from Avira Profes-
sional 10 to Avira Professional Security:

« Update your SMC installation to the latest available version
- Update your agent installation to the latest available version

How does this work? For detailed instructions click on
http://www.avira.com/en/support-for-business-knowledgebase-detail/kbid/4 38

- Check whether the feature ,Automatic Product Install“ has been activated.
Deactivate it, if necessary.

If so, this feature should be turned off, because otherwise an infinite loop could be
caused during the migration attempt to Avira Professional Security.

The feature ,Automatic Product Install“ can be viewed here in the SMC:

Right click on a group or computer and then select Installation > Products

Please note

Changes in the configuration of the old Avira Professional version 10 packages will
not be adopted by the new Avira Professional Security 2012-packages once they
have been loaded into the software repository. This means that there are no syn-
chronizations of the configuration between old and new packages. This is why bela-
ted changes in the configuration of the old Avira Professional version 10-packages
should be avoided.

However, you can of course achieve a synchronization of the configuration simply
by removing and then reloading the Avira Professional Security 2012-packages.

Avira Professional Security Migration HowTo (Status 13.09.2011)



(X,AVIRA

Migration using SMC
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Below the item products you can now find the defined settings for this automatic pro-

duct install feature:

Automatic product installation

™ | Inherit Fram parent v Enable

Please select products to be installed:

[v] Avira Antivir Professional 10 (Windaws), EM
[ ]Awira Antivir Server 10 (Windows), EM
[ ]Awira Professional Security 12 (Windows), EM

Install agent automatically when not
[V available on the target system
(windows anly)

r Automatically uninstall products
which are not selected in the list

QK I Cancel

X
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This automatic product installation can be switched off by deactivating the check
mark for ,activation®.

It should also be noted that a migration will be started on all selected groups and
clients after clicking on OK.

If you leave this feature activated, deselect the product ,Avira AntiVir Professional 10
(Windows), EN® and activate the product ,Avira Professional Security 12 (Windows),
EN® instead.

Important note

During the installation of Avira Professional Security the following note will appear in
the installation dialog:

Please note that a timeout error state will occur within the SMC if the required restart
during a migration from Avira Professional version 10 to Avira Professional Security
is not being executed in a timely manner. The PCs are not protected until the reboot
has been executed!

However, the above mentioned dialog with the note will not appear when performing
the migration using the feature Automatic product installation. Within the security
environment of the SMC only the time-out error will appear if the restart was not
carried out on time on the PCs with the following error message:

The installation could not be completed in time.

Avira Professional Security Migration HowTo (Status 13.09.2011)
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If the feature ,Automatic Install Product® has been completely disabled, the following
steps have to be executed now in order to perform a migration from
Avira Professional version 10 to Avira Professional Security:

Procedure:

Migration using SMC

By clicking on the software packages with a right mouse click and then New > Soft-
ware you have to add the Avira Professional Security software package.

(& Avira Security Management Center =& x|
7 File Acton View Window Help |;|i|£|
L A= ol lEN
| Avira Security Management Center MName | Setup | Version
= B8 Avira Security Management Center Frontend Auira AntiVir Profes... avira_antivir_profession...  10.2.0.1054
SR =) Software Repository _ Auira AntiVir SEerver... aVWsry_en.exe 10.2.0.1857
|5 Avira Antivir  Update Software Repository ¥ | (&3 avira Professional ... avira_professional_secu...  12.0.0,1110
|24 Avira Profess
= ﬂg Security Enviranr View ]
dily Domain Contl pew Window from Here
Iﬂl;l Sales
lﬂl;l m Export List...
ﬂ; Marketing Help
B Metwork neighbo
wd Fyents
\| Reports
¥ cConfiguration
3% User Management
&) Info Center
B Avira Update Manager
4] | i

|Creates a new item in this container.

bsen| | & B & [@
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(% Please select a software package x|
= =
‘QL\ )V |- Desktop - - m I Search Desktop [:']‘
Crganize *  Mew folder == ~ [ @
F—— —
[ Favorites &_y System Foider —I
M D= Mozilla Firefox
& Downloads [} shortout
2| Recent Places 1,89 KB
i /=0, Internet Explorer (54-bit)
-4 Libraries {2 N Shortout
- -
£| Documents @_] 1,37 KB
CJ" Music Microsoft Office Outlock 2007
&=/ Pictures [ shorteut
E Videos 2,75KB
SysinternalsSuite
M Computer ﬂ Shortcut
£, Local Disk (C2) 1,21KE
'&mﬂ Network 0
AVIRA 54,5 MB ~
File name: |avira_professional_security_en.exe j ISof'tware packages (".Exe,*.zip,*j
A

If the software package of Avira Professional Security is now displayed among the
software packages you still need to store a valid license ,HBEDV.KEY* and click on
Accept.
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Q: Avira Security Management Center

7% Fle Acton View Window Help

Migration using SMC
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File name: |hbedv.key =] |License ("key)
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E?-J_ Avira Security Management Center ;Iilil
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Migration using SMC

1_5?: Avira Security Management Center
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Mame:

Setup:

Version:

License File:

Package name

I Avira Professional Security 12 (Windows), EM

Installer for this package

|avirajrofessional_security_en.exe

Version information for this package

| 12.0.0.1110

License for this package
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-

I
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Now you will have the Avira Professional Security package available within the SMC
and it can be used for the installation / migration.

However, before you can begin the migration of the virus protection, the agent should

be updated to the latest version.
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This can be achieved with a right click on an entire group or a single client by selec-
ting Commands > Avira SMC Agent > Start Update.

1_5?: Avira Security Management Center ;lilil
Zd File Acton View Window Help |;[i|5|
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Iﬂl;l Domain Controllers
= Iﬂl;l Sales
B D i
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'}}3\ User Manad  User permissions fyvira Professional Security) 12 (Windaws), ER
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Migration using SMC
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Now if you start an installation with the Avira Professional Security software package
by right-clicking on a group or client by selecting Installation Avira Professional Secu-
rity 12 (Windows), EN > install and you will see the usual dialog as in Avira Professio-

nal version 10.

Here, you have to select the desired components that should be installed.

Avira Professional Security Migration HowTo (Statu

s 13.09.2011)
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Install x|

Installation directory
; I=-":F‘ROGRArr1FILES=-":'-.

Components for installation

[ Fire\Wall -
| [ 1Mail Protection
| [C1ProActiv

[W]Realtime Protection j

General settings
¥ Program group in the Skark menu

¥ create deskkop icon
[¥ Enable Rollback function

[¥ Restart computer if necessary

IDiaIc-g box j
[V e Sendlater | ok | Cancel |

There is possibly another reboot necessary after a successful installation of Avira
Professional Security, depending on the selected components that have to be ins-
talled.

After a click on OK in the installation dialog the installation of Avira Professional Se-
curity will be executed on a client or on the clients in a group.

By selecting the option ,Restart computer, if necessary” you can select different

dialog windows that should appear on the clients in case a restart of the system is
necessary.

» Dialog window (default setting)
* Dialog window with countdown
* No dialog window

Explanation of the process:
If Avira Professional 10 is installed on a client, the Avira Professional Security setup
will perform a migration of the existing Avira 10 Professional to Avira Professional

Security. Version 10 will be uninstalled during the migration, which makes a system
reboot necessary.

Avira Professional Security Migration HowTo (Status 13.09.2011)
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¢, System restart - Avira Professional Security x|

Migration using SMC

i & syskem restart is required to ensure Avira is prokecting
wour PCs

Y¥our PC is nak prokected unkil the reboot has been performed

Do you want ba reskart the system now?

w | [ w

The computer will be restarted by clicking on Yes and the installation of Avira Profes-

sional Security will be executed. By clicking on No the installation will only be continu-
ed if the necessary system reboot has been performed.

Note

By selecting the option ,Restart computer, if necessary” you can select different

dialog windows that should appear on the PCs in case a restart of the system is
necessary.

mmstan x|

Installation directory

| %PROGRAMFILES %)

Components for installation

[ Firewiall “
[ Mail Protection

[ ProActiv

[w|Realtime Protection j

General settings

v Program group in the Start menu
¥ Create desktop icon

¥ Enable Rollback function

V¥ Restart computer if necessary

IDiang box j

Bitte beachten Sie, dass ein Timeout- Fehlerstatus in der SMC auftritt, wenn der

bendtigte Neustart bei einer Migration von AV 10 nach AV12 nicht zeitgerecht
ausgefiihrt wird,

Until reboot, the PCs are not protected!

[~ Inberit contiguration Send later | QK I Cancel

Avira Professional Security Migration HowTo (Status 13.09.2011) 14
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Dialog box (Default setting)

¢ System restart - Avira Professional Security El

-1 & syskem reskart is required bo ensure Avira is prokecting
wour PCs

Wour PC is not protected until the reboot has been performed

Do wou want to reskart the syskem now?

Yes ] [ Mo

If you click on the button No, the installation of Avira Professional Security will only
continue once the necessary system reboot has been performed.

Dialog box with countdown

%, System restark - Avira Professional Security il

1 & sywskem reskart is required ko ensure Bvira is prokecting
’ wour PCs

Your PC is ot prokected until the reboot has been performed

The swstem wil be restarted automatically after the time has
excpired,

Restart now [4:36] ] [ Do nok restart:

A countdown of 5 minutes will be started here. Once the time has expired, the system
restart will be performed automatically. However, the system reboot can be canceled
using the button ,Do Not Restart”. The installation of Avira Professional Security will
only continue as soon as the required system restart has been executed.

Avira Professional Security Migration HowTo (Status 13.09.2011)

15



K AV I R A Migration using SMC

Without dialog box

¢Z. System restart - Avira Professional Security x|

i & syskem reskart is required ko ensure Bvira is protecting
’ wour PCs

Your PC s not prokected until the reboot has been performed

The system will be restarted aotomatically after the time has
expired,

’ Reskart now [4:34] ]

However, a dialog window will be shown during the migration from Avira Professional
version 10 to Avira Professional Security on the client machines.

Here, an automatic countdown of 5 minutes will be started, too. Finally, a system re-
boot will be performed automatically. An abort of the countdown is not possible here,
however.

As mentioned above a reboot may be required after the installation of Avira Professi-
onal Security. This depends on the components that have been installed.

A reboot may or may not be necessary for the following components.

. ProActive

. Mail Protection
. Web Protection
. FireWall

Different dialog boxes may appear when a system restart is required. This depends
on the dialog boxes you have selected in the installation dialog for Avira Professional
Security.

The following message may appear in case of ,dialog box“ for the system reboot after
the installation of Avira Professional Security:

% System restark - Avira Professional Security 5'

i Setup has successfully installed Avira Professional Security,
\:) Before vwou can use the program, you should restart wour
computer; otherwise, vour syskem is nok safe.,
Do wou wank bo restart the system now?

Cw ] (=

The following message may appear in case of the ,dialog box with countdown® for the

Avira Professional Security Migration HowTo (Status 13.09.2011)
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system reboot after the installation of Avira Professional Security:

Z, System restart - Avira Professional Security il

i Setup has successfully installed Avira Professional Security,
\J Before ywou can use the program, waou should reskart wour
computer; otherwise, vour syskem is nok safe,
The svstem will be restarted automatically after the time has
expired,

’ Restart now [4:34] ] ’ Do not restart:

The following message may appear in case of the ,without dialog box" for the system
reboot after the installation of Avira Professional Security:

{Z. System restart - Avira Professional Security 5'

i Setup has successfully installed Avira Professional Security.
\) Before vou can use the program, you should restart your
computer; okherwise, vour syskem is nok safe.,
The system will be restarted automatically after the time has
expired,

’ Restart now [4:54]

Avira Professional Security Migration HowTo (Status 13.09.2011)
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2. Manual migration of Avira Professional Version 10 using the
Avira Professional Security software package

Preparation:

Please download the latest version of Avira Professional Security from the Avira
website and place it on your desktop.

Manual implementation of the migration:

_

My Documents
Thunderbird

T »

My Computer  Sysinternalss, ..

L2

Recycle Bin

dsert| G OBBrIAS D EO | | @] ([BEE ., so7em

The Avira installation should now be started with an administrative account.

Avira Professional Security Migration HowTo (Status 13.09.2011) 18
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Avira Professional Security

Extracting files

I

Cancel

An installation progress dialog will appear after the start of the executable file
»avira_professional_security_en.exe".

Scan For incompatible software

It will now be checked for incompatible software and existing Avira installations.

Preparing bo upgrade...

The upgrade process will be initiated in case an existing Avira Professional version
10 installation has been found.

Setup of Avira Professional Security 5[

Curing the upgrade, setup may keep an existing configuration, as well as jobs and profiles,
The license will be kept automatically,

Do wou want to keep the existing settings?

ves || o

You are then asked if the existing settings should be transferred from the previous
version 10 installation.

Removing the old installation. .,
IRRRREEER

Avira Professional Security Migration HowTo (Status 13.09.2011) 19
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The existing Avira Professional v. 10 installation will be
the configuration has been confirmed.

%, System restart - Avira Professional Security

Y

A syskem reskart is required to ensure Avira is prokecting
your PCs

Your PC is not protected until the reboot has been performed

Do wou want to reskart the syskem now?

| |

Yes Mo

]

Migration using software package

removed once the transfer of

There is now a system restart required to ensure the protection of your PC by Avira.

If the computer has now been restarted and the user logs on the computer again, a
migration service of Avira will start after 2 minutes and trigger the Avira Professional

Security installation.

2. pvira Professional Security

Choose Installation Type

x|
(K. AVIRA

Please select a setup type,

= Custom

=

¥ Express (Recommended)

3

The standard components will be
installed.
advanced users,

[~ Take part in the Proactiv community,

Mare information

V¥ 1 agree to the following license conditions:

End User License Aqreement

Select the program features wou
want ko install, Recammended For

| Mext = || Cancel

You now have to accept the license agreement.

Avira Professional Security Migration HowTo (Status 13.09.2011)
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& Avira Professional Security x|

(X AVIRA

Avira Professional Security Setup is performing the requested operations.

Setup Status

Copying Files

Mexk = | Zancel |

If you have selected ,Custom® in the setup dialog, you can adapt the installation path,
the desired Avira components for the installation, the creation of a shortcut on the
desktop and the generation of a program group within the start menu.

x
Install Components z

To add or remove a compaonent, click the checkbox, & shaded box means that these
components will always be installed,

N — Description
=] fyvira Professional Securiky: - .
: You are manually scanning
=-[#] Realtime Protection files and Folders Far viruses
L [ Froctiv and malware,
----- Mail Praotection
----- O Firewal
----- Rootkiks Protection
----- Il ‘web Protection hd
Space Required on C: 0 kByte (component independent)
Space Available on C: 11611376 kByte

= Back I Mexk = I Cancel

Avira Professional Security Migration HowTo (Status 13.09.2011)
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. pvira Professional Security x|

(X AVIRA

Create Desktop Icon / Program Group

Select the additional kasks wou waould like setup to perfarm while installing Avira
Praofessional Security, then click on Mexk,

¥ Create a deskhop icon

¥ Create a program group in the Start menu

< Back I Mext = I Zancel

Avira Professional Security will be installed on the computer after clicking on Next.
x|
Setup Status 2 AVI RA

Avira Professional Security Setup is performing the requested operations.

Copying Files

Mexk = | Zancel |

Follow further installation instructions for installing the Avira Professional Security.

Avira Professional Security Migration HowTo (Status 13.09.2011) 22
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A reboot may be required after the installation of Avira Professional Security. This
depends on the components that have been installed.

A reboot may or may not be necessary for the following components.

. ProActive

. Mail Protection
. Web Protection
. FireWall

The following message may appear on the system to reboot the clients after the
installation of Avira Professional Security:

L, System restarkt - Avira Professional Security ﬂ

i Setup has successfully installed Avira Professional Security,
\q) Before ywou can use the program, vou should reskart your
computer; otherwise, vour syskem is nok safe.
Do wou want ko restart the system now?

Cw ) =

This is independent of how the ,restart settings” in Avira Professional version 10 have
been set originally.

Avira Professional Security Migration HowTo (Status 13.09.2011)
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3. Migration of Avira Professional version 10 using the Avira
Professional Security SFX-Installationspackage and setup.inf

Preparation:

. Please download the latest version of the Avira Professional Security from the
Avira website and place it on your desktop.

. Unzip the downloaded Avira Professional Security installation file with a
decompression utility.

. Open the generated unzipped structure with Windows Explorer and navigate
to the folder \avira_professional_security _de\en-us\ and then open
the setup.inf

The setup.inf has to be adjusted in the same way as you later would like the virus
protection to be installed.

This means:

. Where should the Avira Professional Security installation be installed
. Where is the license file

. Which modules should be installed

. etc.

For more information for the adaptation of a setup.inf, please refer to the Avira Pro-
fessional v.10/ Avira Professional Security manual (chapter 4.5.4 parameters of the
file setup.inf).

Note

If you want, the setup will show an information before an automatic restart.
,0 = don‘t show information, 1 = Show information
ShowRestartMessage=0 (default)

Please add the following parameters at the very end of the setup.inf file, so that an
upgrade is possible. Save those changes:

. Upgrade (0=No, 1=yes)
. ReUseConfig (0=No, 1=yes)

Avira Professional Security Migration HowTo (Status 13.09.2011)
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Procedure for the migration:
Command line parameters for the setup program

All information about paths or files needs to be in quotation marks.
The following parameter is possible for the installation:
- /inf

The setup program starts with the specified script and extracts all
required parameters.
Example: presetup.exe /inf="c:\temp\setup.inf*

=T

File Edit Format View Help

; Remowe - Uninstall antivir from the system =]
SetupMode=mModify

; with this parameter, wou can specifﬁ whether or not the antirRootkit module
; s to be dnstalled by antivir. If this module s not

; installed, the scanner cannot search for rootkits on the system.

;1 = Install antirootkit, 0 = Do not install antirRootkit.

ROoTRIt=1

with this parameter, you can specify whether or_not antivir Proactiv
is to install a module for detecting unknown malware.

if wou enable Antivir Proactiv, the

advanced online scan Cavira Proactiv Community) is also automatically enabled.
This enhances your system’s protection with the online scanning of

suspect files. yvou can disable participation in the

;o oAvira proactiv Community in the configuration under Guard->Prosctiv

. Mare information iz available under

http:/ fwww. avira. com/proactiv

71 = Install antivir Proactiv, 0 = 0o not install antivir Proactiwv.

Proactiv=0

; with this parameter, you can specify whether or not the Avira Firewall is to
; be dnstalled on the system. The Awira Firewall enables rule-based

; control of incoming and outgoing Internet traffic

;1 = Install avira Firewall, 0 = Do not nstall Avira Firewall.

Firewall=0

; This option transfers the set password to the setup routine. The entry is only checked by
; 1T a password was set.

7 E.g.:Passwords=passwordl23

Passwords

Upgrade=1l
Relseconfig=1l

-
a| | 4

Avira Professional Security Migration HowTo (Status 13.09.2011)
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Start of the migration from the command line:

C:»>od migration

C:wmigration?presetup.exe SINF="C:smigration“en—us“szetup.inf"_

After the silent uninstall you will see a reboot window if it has been configured so far.
If not, the computer will reboot automatically.

(. System restart - Avira Professio x|

i ["Ihre alte Avira Installation wuorde erfolgreich entfernt, Bitte
--\‘) starten Sie Thren PC neu urm mit dem Upgrade Fortzufahren.
Bis zumn Meustart bleibk Thr Syskem ungeschiikzt, Die
Installation won Avira Professional Security skarket nach dem
Meuskart automatisch,
The system will be restarted automatically after the time has
expired.

Restart now [4:23]
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My Documents Moz
Thunderbird

My Computer  Sysinternalss..,

Recycle Bin

lﬁStartH@-ﬁjm%gi@%ﬁgﬁ | JE|’,JW 5:02 PM

Once the computer has rebooted, the installation of Avira Professional Security will
be initiated by an upgrading service and your computer will be protected again after a
successful installation of Avira Professional Security.

A reboot may be required after the installation of Avira Professional Security in this
instance, too. This depends on the components that have been installed.

A reboot may or may not be necessary for the following components.

. ProActive

. Mail Protection
. Web Protection
. FireWall
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Whether a message appears to reboot the PC depends on how it was configured in
the file SETUP.INF. If the option in the file SETUP.INF

RestartWindows=0

P setup.inf - Notepad o [m]
File Edit Format Wiew Help
-l
; Path and file name of a license file to be installed at the same time.
KeyFile=C:migrationshbedw. key
; Path and file name of an optional predefined IWNI file in which
; The configuration of Antivir can be predefined.
avwinIni=d:%insthconfighavwin. ini
i If necessary, windows s restarted automatically. (recommended)
;0 = off, 1 = on
Restartwindows=0
i If wou want, setup shows information before
; The automatic restart.
; 0 = Do not show information, 1 = show information
ShowRestartMessage=0
; with this parameter, %Du can specify whether or not the mail scanner (I
; iz to be dinstalled. The mail scanner
; monitors dncoming emails as well as their attachments. 1 = mMail scanner
; scanner, O = Do not install mail scanner.
Mailscanner=1
; Install the wirus guard Aviuard
;0= Do not install, 1 = Install
Guard=1
; with this parameter, %Du can specify whether or not the websuard,
;s to bhe installed. The webSuard monitors
; The HTTP connections, e.qg. while surfing the Internet
;1 = Install webSuard, 0 = Do not install webSuard.
-
4| | A

is used, no reboot will be executed and the user receives also no message after the
installation that a restart is required.

Note

In this case the Avira umbrella icon in the task bar will remain closed if a restart is
required after the installation of Avira Professional Security. Thus, the PC will not be
protected as long as no reboot has been executed.
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If in the SETUP.INF the options

RestartWindows=1
ShowRestartMessage=0 (don‘t display information)

File Edit Format Wiew Help

[ setup.inf - Notepad =101 %

; Path and file name of a Ticense file to be installed at the same time.
kKewFile=C:ymigrationshbedy. key

; Path and file name of an optional predefined IWI file in which
i The configuration of antivir can be predefined.
avwinIni=d:%insthconfighavwin. ini

i If necessary, wWindows is restarted automatically. (recommended)
;0 = off, 1 = on
RestartWwindows=1

i I wou want, setup shows information before

; The automatic restart.

; 0 = Do not show information, 1 = show information
showRestartMessage=0

; with this parameter, wou can specify whether or not the mail scanner
; s to he dnstalled. Tﬁe mail scanner

; monitors incoming emails as well as their attachments. 1 = Mail scanner
7 scanner, 0 = Do not dnstall mail scanner.

Mailscanner=1

i Install the wirus guard avauard
;0= Do not install, 1 = Install
Guard=1

; with this parameter, ﬁuu can specify whether or not the webGuard,
; s to be dnstalled. The webGuard monitors

; The HTTP connections, e.g. while surfing the Internet

7 1 = Install websuard, 0 = Do not install webGuard.

2]

a| | M 4

are used, the following message will appear in reference to the system reboot that
cannot be canceled by the user, however:

¢Z, System restark - Avira Professional Security |

i ] Setup has successfully installed Awira Professional Security,

Before vwou can use the program, you should restart wour
computer; otherwise, yvour system is nok safe.,

The system will be restarted aotomatically after the time has
expired,

’ Restart now [4:55]

This message appears as well in reference to the system reboot if the option
ShowRestartMessage=0 has been set in the SETUP.INF.
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If in the SETUP.INF the options

RestartWindows=1
ShowRestartMessage=1 (display information)

B setup.inf - Notepad o [m] |
File Edit Format ‘iew Help
UsesystemRestore=0 -]

: Path and file name of a 1icense file to be dinstalled at the same time.
KewFile=C:wymigrationtyhbedv. key

; Path and fi11e name of an optional predefined INI file in which
; the configuration of Antivir can be predefined.
avwinIni=d:\insthconfighavwin. ini

i IT necessary, windows is restarted automatically. (recommended)
0= off, 1 = on
Restartwindows=1

i IT wou want, setup shows information before

v the automatic restart.

;0 = 0o not show information, 1 = show information
showRestartMessage=1

; with this parameter, you can specify whether or not the mail scanner
v is to be Tnstalled. Tﬁe mail scanner

; monitors dncoming emails as well as their attachments. 1 = Mail scanner
i scanner, O = Do not install mall scanner.

mMailscanner=1

; Install the wirus guard awvGuard
v 0= Do onot dnstall, 1 = 1nstall
Guard=1

-

4 | H oz

are used, the following message will appear in reference to the system reboot after
the installation of Avira Professional Security. Here, however, the user has the option
to abort the reboot:

{Z. System restart - Avira Professional Security 5'

i Setup has successfully installed Avira Professional Security.
\A) Before vou can use the program, you should restart your
computer; okherwise, vour syskem is nok safe.,
Do wou want ko restart the system now?

e =

Note

If you do not perform the system reboot, the system will not be safe.
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4. Upgrade from Avira Professional Version 10 to
Avira Professional Security by clicking on the Slideup

Preparation:

. Make sure that you use the latest product update of Avira Professional version
10, so that you will see the Slideup.

. The Slideup will only appear if you have not installed an Avira management
agent from Avira or the size of your license does not exceed 20 users.

. The migration must be done with an administrative account, otherwise the
Slideup will indicate you that you have no administrative rights and that the
migration cannot be performed.

. So if you have a Avira management agent installed or your user license size
exceeds 20, we recommend to perform the migration using the SMC or a 3rd
party tool for a remote installation. In this case, no Slideup is shown.

Procedure for the migration:

Update your Avira Professional version 10 installation by applying a product update
to the newest version.

Now a slideup should be displayed that will offer you an option to upgrade to Avira
Professional Security.

If you click now on Upgrade in the shown slideup, the Avira Webloader will be down-
loaded and used for the upgrade.

In case you have administrative rights, you will see a Slideup for a direct upgrade.
The files will be downloaded automatically and WebLoader will start.
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